
Susan Cohen
312-905-5125

nutennis7@gmail.com

PROFESSIONAL SUMMARY Fifteen successful years as a dedicated and highly motivated sales professional Proven ability in penetrating fortune 500 companies and taking mission critical projects and
applications from start to finish Experienced in meeting and building relationships with CIO’s, CTO’s, CFO’s, COO’s and IT
managers and their staff Demonstrated success in the following industries: Insurance, Health Care, Pharmaceutical,
Machinery, Finance, Retail, Food Service and Agricultural Strong forecasting, prospecting, qualifying, closing and territory management skills Results-oriented and willing to commit time, energy and resources to get the job done Experience with Business Intelligence, Cloud Computing, Enterprise Information
Management, Relational Database, Content Management, Mainframe Tools, CRM, Mobility
Solutions, Business Rules Management Systems, Security Ability to relate technology to business issues and penetrate Lines of Business

PROFESSIONAL EXPERIENCE

IBM, Oakbrook IL, Enterprise Software Senior Sales Executive 2011-
Responsible for a quota of $2.6 Million. Focused on Software sales in the Data Management
Pillar. Experience in Business Intelligence, Database, ETL, Reporting, Dashboards, Cloud
Computing. Concentration on Fortune 500 accounts. Clients include: 1) Kraft Foods 2)
Progressive 3) Walgreens 4) International Truck 5) United Airlines 6) Nationwide 7) Allstate 8)
CNA Insurance

Major Accomplishments: $2.5m, Kraft Foods $1.6m, Nationwide $1.2m, Key Bank $900k Allstate $800k, Schwab $650k, Miller Brewing $570k, Progressive $520k, Roundy’s

Computer Associates, Lisle IL, Senior Account Manager 2009-2011

Responsible for a quota of $3.0 Million consisting of Software and Services.
Experience with Application management solutions such as Change Configuration Management,
Enterprise Information Portal, Data Warehousing, Business Automation and Business Intelligence
Clients include: 1) CNA Insurance 2) Trustmark 3) Komatsu 4) Abbott Labrotories 5) Caremark
6) IMC Global 7) Kemper Insurance 8) Servicemaster 9) Walgreens 10) First Health

Major Accomplishments: $2.5m, CNA $500k, Kemper $400k, Caremark $400k, Komatsu Top “Rookie” in the Midwest in 4th Quarter



Hyperfeed Technologies, Chicago, IL, Account Manager 2007-2009

Hyperfeed Technologies is a publicly traded software company focused on delivery of software
via the internet.

Responsible for a base of $500k. Experience with fortune 1000 companies.

Major Accomplishments: Top Salesperson in the company 1998 300% over quota in 1998 and 1999 Exceeded every quarterly quota and annual sales quota during tenure Increased sales in all business lines through innovative cooperative ventures

Diamond Star Software, Northbrook, IL, National Account Manager 2002-2007

Diamond Star is a software company that offers solutions to small and medium sized companies.

Major Accomplishments: Top salesperson for three straight years Exceeded sales quota every quarter while generating new accounts Sold to: Service Merchandise, Macys, Zale Corporation and W. Bell

EDUCATION/TRAINING

University of Miami, Coral Gables, FL, Bachelor of Business Administration, Marketing 2001
Extracurricular: Student Government, Martial Arts Training

Signature Sales Methodology
Financial Sales Selling
Win/Win Negotiation Training – Sandler Training Institute
Target Account Selling – On Target
Advanced Selling Processes – Acclivus
Cold Calling for Cowards – Hocutt and Associates



PHOTO RELEASE FORM 

I, Steve Franks, (“Releasor”) with a mailing address of 535 N Michigan Ave Chicago IL 
60611 grant permission and consent to: my photograph(s) and or videos as for 
presentation under any legal condition, including but not limited to publicity, copyright 
purposes, illustration, advertising, and web content and any distribution anyone deems 
at its discretion: 

ANYONE WITH A COPY OF THIS PHOTO RELEASE MAY USE ALL PHOTOGRAPHS 
AND VIDEOS FOR PRESENTATION UNDER ANY LEGAL CONDITION INCLUDING 
BUT NOT LIMITED TO PUBLICITY, COPYRIGHT PURPOSES, ILLUSTRATION, 
ADVERTISING AND WEB CONTENT AND ANY DISTRIBUTION THAT ANYONE 
DEEMS AT THEIR DISCRETION 

I. Payment (check one) 

I Steve Franks understand that I accepted $10 as payment for this release. 

II. Royalties (check one) 

I Steve Franks understand that no royalty, fee, or other compensation shall 
become payable to me by reason of such use. 

III. Revocation  

 I Steve Franks understand that with my authorization below the photograph(s) 
and or video’s may never be revoked.  

I Steve Franks, the Releasor have understand and agree to the aforementioned terms 
and conditions. 

Releasor’s Signature: _________________________________ Date June 25th 
Print Name: Steve Franks  

Releasor’s Phone: Number 847-452-7544 

Releasor’s Email: stevefranks2@comcast.net 
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